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About IMAGINiT Technologies
IMAGINiT Technologies, a Rand Worldwide Company, is the world’s largest provider of enterprise solutions 
to the engineering community, including the building, manufacturing, civil and mapping industries. With 
over 25 years of experience, and 45 offices throughout North America, we provide the expertise, training 
and support to help companies realize the full power of design technology, maximize ROI and gain 
competitive advantage.

IMAGINiT is a leading provider of Autodesk software solutions and the largest North American Autodesk 
Authorized Training Center (ATC) partner. All of our locations are supported by a vast pool of engineering 
resources focused on developing real-life business solutions for their local clients.

Why Purchase Your Autodesk Subscription 
from IMAGINiT?

Get Productive Faster with Support from IMAGINiT

When you subscribe to Autodesk products with IMAGINiT, you get more than just the software. IMAGINiT clients receive many  
complimentary benefits to help them get started, ensuring that employees know how to use their software effectively and have  
access to experts when needed. Our team of experts have years of experience solving the most challenging cases. Benefits include:

 ■ Access to our ProductivityNOW Portal which provides a wide range of technical videos, tips and tricks, whitepapers and 
on-demand webcasts

 ■ Complimentary software utility downloads available exclusively to IMAGINiT’s annual and maintenance subscription clients 
valued at up to $995. IMAGINiT utilities help automate manual tasks, letting your team focus on what matters—design and  
engineering. These utilities include: IMAGINiT Utilities for Civil 3D, IMAGINiT Utilities for Revit, IMAGINiT Utilities for Vault Client.

 ■ Installation troubleshooting support on the latest version from Autodesk

 ■ Phone-based technical support*

 ■ Customer Advocates to help you understand your Autodesk benefits, licensing and more

 ■ The ability to receive hard copy media (subject to Autodesk shipping fees)

 ■ Access to free educational webinars and in-person events

Contact us today at 800-356-9050.

For enhanced support options, IMAGINiT’s ProductivityNOW provides high-quality  
Autodesk software eLearning and support. When you invest in a ProductivityNOW  
support plan, you extend your internal support system with our dedicated Solution  
Center team. Our dedicated team of support professionals bring real-world, industry  
experience to every customer interaction.

*Each organization can have up to 2 grace calls per year. Unlimited support also available with ProductivityNOW support plans.

http://portal.imaginit.com/
http://www.imaginit.com/software/imaginit-utilities-other-products/utilities-for-civil-3d
http://www.imaginit.com/software/imaginit-utilities-other-products/utilities-for-revit
http://www.imaginit.com/software/imaginit-utilities-other-products/utilities-for-vault-client

