OVERVIEW PRODUCT

KEY FEATURES

SUPPORT PACKAGES

FLEXTIME
SUPPORT

Hourly phone, email and
online web-based support

* Live, toll-free access to
experts®

* 24/7 support portal

* Live chat

* Remote desktop support

* Secure file review

» Searchable common
solutions database

« Portal for logging cases

imaginit.com

FLEXTIME
PROFESSIONAL

Hourly phone, email and
online web-based support

PLUS...

Support for Data Management
Vault products with option for
onsite support

« Live, toll-free access to
experts*

 24/7 support portal

« Live chat

* Remote desktop support

« Secure file review

» Searchable common solutions
database

« Portal for logging cases

PLUS...

« Support for Data Management
Vault products

« Option for onsite support

-
B NOW SUPPORT & LEARNING

ANNUAL
SUPPORT

Annual per-seat, phone,
email and online web-
based troubleshooting
support

« Live, toll-free access to
experts*

 24/7 support portal

* Live chat

* Remote desktop support

* Secure file review

» Searchable common
solutions database

« Portal for logging cases

eLEARNING PACKAGE

KNOWLEDGE
SOURCE PORTAL

Online access to all self-paced
elLearning courses and instructional
video demonstrations

* Available for Building Architecture,
Civil Engineering, and Manufacturing
software categories

* Access full suite of eLearning and
video for your chosen category

+ Content based on AOTG courseware
by ASCENT

» Complete courses cover features,
process, and techniques

* Videos include narration by expert
instructors to explain the “how” and
the “why”

* Quizzes

* Discussion forums

* Searchable content

* Content hosting available

* Annual subscription

* New content published in subscription
period automatically available

* Activity tracking and reporting
available
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COMBINED

ARAND Workdwide Compary

SUPPORT & eLEARNING

ProductivityNOW COMPLETE

Combines ANNUAL SUPPORT
and KNOWLEDGE SOURCE PORTAL

Annual per-seat, phone, email and
online web-based troubleshooting

support

PLUS...

Online access to all self-paced
eLearning courses and instructional
video demonstrations

« Live, toll-free
access to experts*

* 24/7 support portal

« Live chat

* Remote desktop
support

« Secure file review

« Searchable
common solutions
database

« Portal for logging
cases

* All eCourseware

« All video tutorials

* Tips & techniques

* Hands-on
exercises

 User quizzes

* VVideo demos

* Public & private
discussion forums

* Private portal for
company
knowledge & best
practices

« Activity usage
reporting

*MONDAY - FRIDAY, 8AM — 8PM EST, EXCLUDING HOLIDAYS, NORTH AMERICA ONLY




